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What are the NEW hours for The Center?
The Center will be open Monday – Thursday 24 hours a day.  
Hours will remain the same for Friday’s 5am-8pm, Saturday’s 
6am-6pm and Sunday’s 10am-5pm.

What areas will be available?
The Upper Fitness Floor, Track, Gymnasium and Main Locker 
Rooms (male & female).

Will ALL areas of The Center be accessible during the NEW 
hours?
No, the areas that with will NOT be accessible (from 
10pm-4:59am) are the Aquatic Center, Lower Fitness Floor 
Weights and Cardio Equipment, Juice Bar/Pro Shop, Play 
Center, Family Locker Rooms, Group Fitness Studio, and 
Spinning Room.

Will there be any group �tness classes, personal
training, massage, etc. provided during these new hours? 
No, we will not provide any ancillary services during the NEW 
hours.

Will I be able to purchase something from the Juice 
Bar/Pro Shop during the NEW hours?
No, Juice Bar/Pro Shop purchases can be made during regular 
hours M-TH 5am-10pm, Friday 5am-8pm, Saturday 6am-6pm, 
Sunday 10am-5pm.  Smoothies will not be made after 9:45pm 
M-TH.

Do you have to be a Member to use the facility?
Yes, you must be a Member to utilize the facility during the 
NEW hours.

Can I bring a guest during the NEW hours?
No, new guests will NOT be allowed to utilize The Center 
during the new hours.  We will not have sta� available to 
complete all the necessary paperwork for a guest.

Can I sign up for membership during the NEW hours?
We will not have sta� available to complete all the necessary 
paperwork for a new member.  New Member sign ups can be 
done during regular hours M-TH 5am-10pm, Friday 5am-8pm, 
Saturday 6am-6pm, Sunday 10am-5pm.

Will the NEW hours apply if a day falls on a Holiday?
According to policy, the hours of operation will be di�erent if 
it falls on a Holiday.

Will sta� be available during the NEW hours?
There will be one sta� available on the �oor at all times.

Which restrooms will be available?
The only restrooms that will be accessible during the NEW 
hours will be those in the Main Locker Rooms.

What door will I access to use the facility’s NEW hours 
after 10pm?
The only door that will be accessible will be the East side door 
(located by outside patio area).  A door bell will be pushed to 
alert sta� to open the door.

Do I need to bring my Membership card?
Yes, you will bring your membership card to the upper �tness 
�oor to be scanned.  You will not be allowed to exercise in the 
facility without the card.  Note that you can down load our 
app on your phone and use it as your membership scan card. 

Will I pay a di�erent price for using the facility during the 
NEW hours and not having access to all areas?
No, prices will remain the same no matter when you choose 
to utilize the facility.

Will I feel safe utilizing the facility during these NEW 
hours?
The facility will be very secure as we are putting several 
additional security measures in place.  Any inappropriate 
behavior will not be tolerated and membership will be 
revoked.

If I am an early morning user of the facility now can I start 
exercising earlier than 5 am?
Yes, but you will only have access to the late night areas until 
5 am. The Upper Fitness Floor, Track, Gymnasium and Main 
Locker Rooms (male & female).  If you arrive earlier than 5 you 
will have to enter through the east side door and ring the bell.


