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To Those We Serve,

Hays Mad has always put a high
priority on reaching out and giving back
to the community it serves. We have
invested in community health sarvices,
partnerships with other organizations
and public programs to meat the
heshthcare needs of the area.

Each year we devote our resources to
reaching aul intoe the community with
sarvicas and SUpport pragrams that
maintain and improwe the quality of

John H. Jeter, MO .
B ¢ & CEO healthcare here and in the region,

One afl the fundamental cornersiones

at Hanys Med i this cormmitment 1o aur communily.
We maintain this commitrnent collectively 85 an organization
and individually In our parsonal contributions.

Al of our endeavars at Hays Med are designed to suppart our
mission: Ta Help People Be Healthy, Our activities, programs,
relationships with other hospitals - and even our campus
transformations - are dedicated 1o achieving excellence in
patient cara bath for tha community we serve locally and the
COMMUNES v SEnve regionally,

We are very praud of our successiul efforts in reaching oul
o you, The community, with these services. We consider it a
privilaga to sarve you and to play such a vital role In improving
the health of area residents.

Number of patients visiting their primary care
physician or specialist al Hays Med (otal clinic vsits)
131 235
Mumbar of patients receiving outpatient care,
outpatient procedures
166,480
Mumber of patients admitted o Hays Med
6,605
MNumbear af Patients sean at tha
Cergilingl/Schmidt Cancer Institute
2,084
Hurmber af Patienls who were seen
at DeBakey Heart nstitute
3,118
Number of Patients who were seen
in the Emergency Roam
13,016
Mumber of Eirths at Hewvs Med
723



Cancar Council of Ellis County

Each year the Dreiling/Schmidt Gancer Institule al Heys
Med contributes monetarily and participates in Cancer
Council evants such as the Day of Canng, ekin cancer
soreenings and distribution of nutritional supplements.

American Cancer Saciety

The Dreiling/Schmidt Cancer Institute serves as the
hub for Ellis County and Westemn Kansas for saricas
aof the American Cancer Sociaty, Staff helps

regesler patients and coordinale programs such as
milsage reimbursement, wigs head coverings and
nutritional supplement distribution. Each year the
Dralling Schmidt Cancer Institute i 8 corporate
spansor for the local Relay for Lifie,

Cancer Support Group

The DrallingdSchmidt Instiute hosts & rmanthly support
group for cancer petients and thelr families. Thesa
saEsins ane designed to help those with cancer cope
and aid them in the recaviery process.

Lok Good, Feel Batter

A spacial session that assists women undergoing
cancer trealment leam b cope with the appearance.
related side effects of freatments and regain @ sense of
control over their ives. Sessions are held morthly 81
thi Dredling Schrmidt Cancer Institute by the Amarican
Cancer Society,

Midwesl Cancer Alliance

The Dreiling/Schmidt Cancer Institute is a8 member of
thie Midwest Cancer Alliance (MCA) The MCA atfiliation
allows patients to participate in clinical triaks, The
averall goal is that a patient’s entire canoer nesds can
be mel at the Institute.

Manthly Blood Screens

The Hays Med Valunteers coandinale canvenisn,
renthly bloed screens. Mearly 3,691 community
reermbars participated in these scraenings last vaar.

Drive Thru Flu

Eaah year the: Hays Medical Center Fourndation provides
Tree flu shats 1o the comeunity. This yaar 1,102 peopl
recemad thelr flu vaccinations courtesy of the many
wolunteers fram Hays Med.

Be Our Guest

Working with a local motel, Hays Med contributes.
significantly to tha cost of accommodations for patents
and their families when they are having an outpatient
tast, procedurs or inpaticet visit,

Wild Wast Fesl

Ona of Hews' most well known feetivals provides
entertainment and fun for families in the Hays and
Merthvaest Karsas area. Held on mushiple das during
the gth of July this festivel hes grown every year. Heays
Med continues to be a part of the main sponsership
far this evenit. funding toward the fireworks displey in
hopes of reducing fireworks-related injuries.

Ellis County Fair

Mothing Is more indicative of surmmer than the local
county fair. The Ellis County Fair has been praviding
entertainment for families for generations and Hays
Med is & proud spoansar of healthy activities through
Farm Day avents.

Cammanity Thanksgiving Dinnar

The annual community Thanksgiving dinner has
becorme & traditional part af the holiday season. The
Ministerial Alliance and mary groups in Hays come
together to help support this worthwhile event, Hays
Mizd contributes annually to this cause,

United Way of Ellis County
As the largest consistant contributor to United Way,
Hays Med presented the group with & $50,461.66
chieck for their contribution, The majority of the rmoney
is raised inernally through Associatledriven conlesis
and & hospitalwide contribution campaign.

Special Hympics

Hays Med provides rmanned first aid stations and
supplies far the oumarnent and his been & proud
supparter af the event far more than 20 yaars,



Healthy Cooking Saminars

Healthy Cooking classes are held manthly &t the
Center for Health Improvernent. The dietitian presents
pragrama and introduces foods and food preparstion
mizthads that contribute toa healthy idestyde, In
addition, many classes focus on food preparation for
disEase managemenl.

Commwnity Haalth Presentatlons and Fleld Trips

Thiz staff at the Center for Health Improvemient
comducts healthy lifestyle presentations far vanous
businesses, organizations and schoals in the comruni-
ty. Fiald trips schedulad throughout the year offer taurs
of tha facility, healthy Iifestyle presentations and
organized activities,

Healihy Hays 2010
Each rmanth the Community Support Committes at
Hays Med publishas & list of free activitlies and tips
pramate health and wieliness for & maore active lifestyle,

Paund Plunge

The third annwal Pound Plunge was held |ast year with
overwhelming response from the community. & total
of 351 1eams comprised of mone than 1,400 peaple
competed o lose weighl. There were weskly aclivities,
nutrition tips and the Canter Tar Health Improvemeant
was open sevaral hours every weak for paricipants o
use, Inthe end a tatal of 12,200 pounds were kst

bry the: group.

Stepping Dut Plysical Activity
The Canter for Health Improvemeant coordinatas thea
annual Stepping Out program whose goal is to promote
an increase in physical activity levels in all ages, Hays
Med provided pedornetens to 1,956 area residents,
who In turn logged thair staps for ane weak. Hays
participants logged &8, 050,405 steps, For the fourth
year in a row Hays Med was nationally recognized for
their participation in thig event.

Bark in the Fark
~ The Canter for Health Improvement, working with the
Humane Seciety af the High Plains, sponsons anniu-
~ al Bark in the Park. The event, held at the Fitness Trail
at Hays Med, helps increase awareness of the benefits
of physical sctivity for pets and thair ownars,

Nan Smoking Campus

Hays Mad continues to be an entirely smoke free cam-
pus. As a healthcare facility we have a responsibility to
pramote healthy lifestyles. Elirminating all the smalding
areas an he carrpus aksoe sliminales exposure 1o
second hand smoke chemicals.

Living Through Grief

Haospice and Palliative Care a1 Hays Med provides
this free si-waeak griel support systemn for any adult
axperincing the death of & loved one.  Topics include
the myths of gried, denlal, depression, angar, funerals,
rituals, holidays and recaonciliation

OB Memorial Service for

Famdlles Who Have Lost An Infant

The OB Department at Hays Med, along with the:
Healing Hearts Suppoart Group of Hays, hosted &
memorial far families wha had lest a child, & special
cemamany and reception was conducted in remeam-
brance of the farmilies’ itle angals.

Hospice Training

Each year Hospice provides raining Tor peopla who
wiah b becorme volunteers. Hospice volunbeears provide
the many fecets of physical, social, psychological and
spintual care that rmake Hospice special

Hospice Grief Information - Malienal Broadcast
Program

Each year Hospice hests a national satellite program
an loss and grief, These programs bring curment per-
speclives an dealing with less and grief and provide the
local audience access to nationally known speakers.

Diabates Salutions

With diabetes an the rise, 1he key 1o resfmeant is con
trolling the disease. Diabetes Solutions was developed
to educate patients so they can take care of tham-
sehves batter. Monthly B-hour sassions ana held so
patients and their caregivers can learn proper coping
strategies 1o live béter lives with diabates. Prior 1o s
launch the closest education of this type was several
haurs awey.



Heallh Information Plaase

Frowiding access to physicians to answer Istaners
questions, Hays Med is the sponsor of the popular radio
program on KAYS in Hays and on KVGE Radio in Great
Bend and the surmunding areas.

Mass CPR

Seventy-five to 80 percent of all sudden cardiac arrests
happen at home, so knowing haw 10 perfarrm CPR can
rmaarn the difference between life and death for a loved
one. The Debakey Heart Institute and Hays Medical
Cantar Foundation sponsar a vaarly CPR Training for the
publiz, Last year the event, utilizing certified trained
shall andd voluntesrs, rained 185 people on how 1o
administer CPR.

Smoky Hill Public TV Doctors on Call

Hays Med helps underwrite the Smaoky Hills Public
Telsvision ‘Doctars an Call’, a live callin show where
rmadical guestions are answered by a panel of Kansas
madical prafessionala.

Commumity Health Library

The Center far Health Improvement provides the oom
rrunity with the tols o increase their awaneness about
the positve aspects of physical activity. The library
contains infarmation on healthy habis, disease man-
agement and achisving elong wellness, & computer
ig evailable for pulblic use to research haalth topics.

Recruitmant of Health Professionals

Hays Med coi % 1o successiully recruil health
professionals & aintains two Tull time s1arT who are
continualy o Bring I nighky Iclans,
nurs‘a. tachnicians and ather healthcar: ipnals
o practios here, {

|
Mighlingale Experience - .

In collaboratian with FHSLU Nuraing Departmeart. high
schanl students imterested in nursing ane given the
appariunity o attend & nursing lab educational experi
ente, spand & night In & college damritary and a day
shadowing with nursing professionals at Hays Med.

Varsant

The Versant RM Residency Pragram at Hays Med all
NEW NUREES 10 complete an intense 18-week training
deslgnad to help tharn furthar enhance their leami

axperiance. This program helps promote nursing
satisfaction, patkant satisfaction and nursing
recruitment and retention

Senior Activity Mights

Konthly gatherings are hald for sanlors at the Cantar
for Health Improvement. Organized by the CHI Senior
Advisary Boand, the activities inclsde card night, mosie
night, game night, craquet, horseshaes and athear
activities.

Senior Health and Fitness Day

Araa seniors banefit from the annual Senior Health

& Fitness Day hosted by the Center for Health
Improvement. Each Mey, a frae day of fitness activities
and informational sessions is provided o encourage
healthy aging.

First Care Clinkc Phasmacy Frogram

Teaming with the First Care Clinic, this program
connects individuals 10 nesded resources, Hays Med
provides Tinancial suppart o provide life saving medica-
tion 1o peopls who can't afford tham. Ower $22,500
was gontributed to this program |ast year, Patients can
be refemad from any Iocal physician or clinic

Firsl Care Clinic

After nearly two decades oparating a clinic for the
unimsured, Hays Mad recognized pw
greater than could be met through its o

schedule. A5 a result, the hospital established First
Care Clinic as a full-time clinic opén Tiee days a ki
s extendiad hours, After sacuring sddithonal 1
theough a Cammunity Health Center federal
gran, & dentist, demal bygienists and additional med
ical providers were added 1o the First Cane Clinic staff.
Thraugh the grant process tha clinic has transitioned
o a free-standing organization with is own board of
directors and Chiof Executive Officer, but the hospital
conlinues o provide financial support.

)
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Uitilizing this rational pragram that assigns volunteers

to & year long project at 8 non-prafit agancy, Hays Med
sponEored & Kansas Community Health Comp membear,

Volunteer Services

The Hays Medical Center Voluntears are vital members
af the Hays Med healthcare delivery team. Volunteers
prowide that extra dimension of caring that is essential
in a highly technological medical warld,

E
il

Thr Hays Imaging Center at Hays Mod now providies
digital mobile mammagraghy services lo 14 caunties in
Wastern Kangas and Mebrashka with life saving screen-
Ings for areas that do not heve the sandces evallable

The DeBakey Heart Institute hosted its annual Go Read
event for women. Dastgned to educeata waman an risk
factors and wamning signs, the program focused on how
hearl disease in wamen differs fram that in men, More
thiam 230 women atlended the svent.

Every year Hays Med pravides the printing for the Hays
Interagency Coordinating Council Resounca Directory
tht lists the services evallable for irnfants, toddiers and
preschool children in Ellis and Rush Counties,

Head Start

This early intervention, for children birth to age Tour,
prowides high-quality programs that anhance children’s
development during thiir formative years, and unablss
parents 1o be batler caretakers, The local Head Sias

for which Hews Med providad the

Hays Area Children's Center Rope ‘em and Ride ‘am
Hays Area Children's Center s & priveta, non-profit
agency that has provided quality serices for childnen
since 1966, Hays Med is a sponsar af the annual Rops
“ern and Ride ‘em biking evant.

Ellis Coamty Schools

Each year Hays Mod sets aside support for cach school
in Ellis County to cantribute to that individual school's
project for the year. Lozal high schools receive Tunding
tor individual health improvement programs,

DeBakey Hids Heart Fair

Every year the DeBakey Hearl Institule hosts a
Circulatory Science Fair for middle school students Trom
Hays, The students move thig 2

that provide heart and cinc
tays, anatamy, cath kb, ¢
blaod bank, anasthesiclg

of leenagens, the docudrama bt
1o ife for high schaol students.
lightad the serousness and d
making the wrang choices a



Pawnee County Community Health

Hays Med partnered with the Fawnee County
Cammunily Health Organization o maintain health
sapvices after the local hospital announced it would
cloge last Seplember. The Pawnee Valley Community
Hoapital will b rmanaged by Hews Med, thus ensuring
that the people of the Larmed area will have access
o health care kacally,

Havs Mead Goes Green
Hays Med belongs to a natipnal initiative called Fractice
Greenhealh, As a major employer in the com munity
wie are working Lo identily ways 10 be good Stewards of
community resources. Recyclables at the haspital
Include aluminum cans, cardoosnd, batteres, sy film,
fluprescant lights and paper. Use of skylights, high
efficiency lights, reduction of hasamous waste and

- less (oxic cleaning supplies are other ways Hays Med
COrtributes o cOrESemnving natural rasounces.

Patient Parking and Hospital Access

With the completion of 22nd street Hays Med is
renovating the parking lots which will result in 2 direct
access road from 22nd streat and axpanded patient
parking. Schedulad for completion this fall the project
will result in 250 additional parking spaces and allow
patients 1o park closer to the haspital's south entrance
while irmproving salety at crosswalka and beinging the

helipad closer ta the emergancy dapartment services,
Cartified Breastiesding Program

Harys Med provided & statewide program 1o cenify
.

breast-feeding educations. Sixty one pecple Trom
throughaut. Hansas obtalned this

- specialized cortification designed to g them the

Background 10 help support woemen who chooss 1o
breasttesad their babies.

Pain Managament Public Program

Sue Moll, RN at Hays Med, received her board certifica-
© tion in Pain nagement and provides public programs

o pain. She Serves as 8 community FEsounce on

Identifying pain mansgement techniguas and reducing

pain iadly in the: elderly populations,

H1N1 Flu Committee & Hotline
Heyz Med maobilized an HIML Task Force to address
fhaaffauta af the potential epidemic. This included &

Tall Frea Hatline manned by Hays Med Associates that
was available throughout western Karsas, coordination
of vaccine distribution in the communily, establishing
a website on flu inforrmation for the public and weekly
teleconderances with hospitats in the region to coordi-
nate tha updates in information.

Unused Medication Disposal

The Miller Medical Pavilion Pharmacy hasted a day
whare peoplea could being in their unused madications
for disposal, The staff of the pharmacy logged the
recaipt of the medication and made amangements for
anvironmentally friendly despasal of the drugs. This
program s angoing and eccepts unsanted medication
during regular business haurs.

30 Years of Maobile Services

Hays Med celebrated 20 years of outreach services
0 the area communities. The first mobile services
ware slarted In 1979 when Hadlay Hospital partnered
with Great Flains Health Alliance to create a mobile
miesdicing Service 1o provide care in the rural aea,
Taday Hays Med continues that tradition by providing
14 neslith services o 3 communities. In westarn and
ceniral Kansas,

Pink Scarf Praject

Lead by the Hays Medical Center Foundation and

Hays Mad Volunteer Services, the national My Pink
Scarf project was braught to the Dreding Schrmidt
Cancer Institute, Started in North Dakota, the program
provides handrmade scarves lo wormen battling cancoer,
Oyer 1,100 scarves wene donated and distributed o
temale patints at the Drelling/Schmigt Cancer
Inestitute,

Expanded CPCU

Remodeling in the DeBakey Heart Institute relocated
the 11 beds in the In-Patient Rehab unit and crestad
a gentralized 22-bed cardiac progressive care unit on
the secand floor, This will allow ample moms for the
increasa in patients needing high-lavel sarvicas and
wha stay in the hospital longer.

Pediatric Canter Upgrade

The pediatric cenber upgraded their Space 10 expand
their affices to accommadate mone patients. The
upgrade included the sddition of two exam rooms,
additional office space and remodeled waiting area



Mephrology Center

Fatients wha praviously hed to travel for kidney care
can now receive treatment locally. The Meophrokgy
Canter opened this past summer and D, Joanna
MeCullagh provides care 1o patients facing renal
tailure, Widney stones, high bood pressure and other
disardars.

Mew Logo

After nearly two decades under the same icon, Hays
Madical Center sdopted 8 new logo that represents our
historic brand while ghing it 8 fresh, new look, Hays
Mad, 8 name marny peaple already associate with the
hospital, was incarporated inla a new logo last Tall,
Thi new lago and green color represent life, growth
and health, It mirors our commibment o improving
peopla’s lives, growing services for the reglon and
reaching out b improve the health of peopbe in
Western Kansas,

Slage & EMR Recognition from HIMSS Analytics

Hays Med reached Stage 6 recognition for adoption

of the electronic medical record (EMR]. The Healt heare
Information and Managemenl Systems Saciely has
establishad seven stages o measure the progress of

healthcare entities in implementing EMA. Hays Med
continues to be & laadar in the Implementation of
technodogios to improve patient cane,

Cardiac Coffee & Comversation

The Debakey Heart Institute launched & series of
programs far the public on cardiac issues. Coffee &
Comversatian affers an infarmal format for people in
the communily 10 talk with the hean specialsts and
azk questions about their heart health.

Salvation Anmy

Hays Mad contributed 1o the vearly Christmas donations
that provide Chrstmas dinners, clothing, and lays Tor
families in need. Financial assistance akse helps with
basic necessities. along with seasonal ald.

Best Flaces to Work

For the second conseculive year, Hays Med was
narmad ane of Modem Healthcare magazines's Top
100 Best Places to Workl. Madern Healthcare recog-
nizes healthcane organizations that have successfully
built workplace excellence, enabling emplyess 1o
perform al oplimum lkevels and (o deliver excellen
patient sutcomes.

HAYSMED

2220 Cantarbury Dvive - Hays
1-800-248-0073
wrw.hayamed.com
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