HAYSMED CoreMeasures for Discharge

Itemsthat would requireimmediate attention are:

. Stroke: Signs and symptoms are facial droop, weakness on one side of your body, trouble speaking, or confusion.
ACT FAST and call 911. Don't drive yourself.

. Heart attack: Signs and symptoms are chest pain, tightness, burning or heaviness that lasts 30 minutes or longer,
that spreads to your neck, jaw, shoulder, or arms, heartburn, stomach pain or nausea.

. Hands—-Only CPR is CPR without mouth to mouth breaths.
1. Call911
2. Push hard and fast in the center of the chest

. If you have been told you have heart failure, then weigh yourself daily and call your physician if weight gain of more
than 2 pounds a day or 3 — 5 pounds in a week.

. Quit smoking - if you need additional resources contact your physician.

Questions
Call 855-429-7633 Hays Med ONE CALL
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Discrimination is Against the L aw

Hays Medical Center complies with applicable Federal civil rights laws and does not discriminate on the basis of race, color, national origin, age, disability, or sex. Hays Medical Center dc
exclude people or treat them differently because of race, color, national origin, age, disability, or sex.

Hays Medical Center provides free aids and services to people with disabilities to communicate effectively with us, such as:
. Qualified sign language interpreters
. Written information in other formats (large print, audio, accessible electronic formats, other formats)

Hays Medical Center provides free language services to people whose primary language is not English, such as:
. Qualified interpreters
. Information written in other languages

If you need these services, contact the Director of Clinical Care Coordination at 785.623.5297, or the Operator at 785.623.5000.

If you believe that Hays Medical Center has failed to provide these services or discriminated in another way on the basis of race, color, national origin, age, disability, or sex, you can file a
grievance with:

Chief Legal Officer

Hays Medical Center

2220 Canterbury Drive

Hays, Kansas 67601

Telephone Number: 785.650.2759

TTY/TDD or State Relay Number: 800.766.3777 (V/T); or Dial 711

Fax: 785.623.5524

Email: joannah.applequist@haysmed.com

You can file a grievance in person or by mail, fax, or email. If you need help filing a grievance, Joannah Applequist, Chief Legal Officer, is available to help you.
You can also file a civil rights complaint with the U.S. Department of Health and Human Services, Office for Civil Rights, electronically through the Office for Civil Rights Complaint Portal,
available at https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at:

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

1-800-368-1019, 800-537-7697 (TDD)

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html.

ATTENTION: If you speak a language other than English, language assistance services are available to you free of charge. Call 1-855-429-7633 (TTY: 1-800-766-3777).
SPANISH
ATENCION: si habla espafiol, tiene a su disposicién servicios gratuitos de asistencia lingiistica. Llame al 1-855-429-7633 (TTY: 1-800-766-3777).

VIETNAMESE
CHU Y: Néu ban néi Tiéng Viét, c6 cac dich vu hé trg ngén ngit mién phi danh cho ban. Goi s6 1-855-429-7633 (TTY: 1-800-766-3777).

CHINESE
ERC R EREET B o L GBS R SR AR, 5B 1-855-429-7633 (TTY: 1-800-766-3777).

GERMAN
ACHTUNG: Wenn Sie Deutsch sprechen, stehen Ihnen kostenlos sprachliche Hilfsdienstleistungen zur Verfligung. Rufnummer: 1-855-429-7633 (TTY: 1-800-766-3777).

KOREAN
zo: #20f

il

AEEIAlE 22, A0 XY HHIAZ S22 0| 2514l 4= ASLICH1-855-429-7633 (TTY: 1-800-766-3777) 22 H ool FAAIL.

LAOTIAN
tuogau:n 0 9w u” Tawaz 990, ML 2 Ny osw_“s0” mwwim, foeu " s 60 ',

cw po w snln” v . Wns 1-855-420-7633 (TTY: 1-800-766-3777).

ARABIC
agale 13 i€ i €00 A allle pld cilasdsae Ll Ayl 5B Gl sl Ja f, s 1-855-420-7633 (TTV: 1-800-766-3777),

TAGALOG
PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga serbisyo ng tulong sa wika nang walang bayad. Tumawag sa 1-855-429-7633 (TTY: 1-800-766-3777)

BURMESE
- 320005 208, @oomt o elgpdlon omoneom: saonendi 3931 208
R ;
BodeanigaeodlegS
5405 1-855-429-7633 (TTY: 1-800-766-3777) o8 el eBch

FRENCH
ATTENTION : Si vous parlez francais, des services d'aide linguistique vous sont proposés gratuitement. Appelez le 1-855-429-7633 (TTY: 1-800-766-3777).

JAPANESE
AREE BREEEINSEA EEOSEIEE TRV EITE91-855-429-7633 (TTY: 1-800-766-3777) £ T HEBRAICTTEELIEE L,

RUSSIAN
BHWMAHWE: Ecnu Bbl FOBOPWTE Ha PYCCKOM A3bIKE, TO BaM AOCTYNHbI GecnnatHble ycnyru nepesofa. 3soHute 1-855-429-7633 (tenetaiin: 1-800-766-3777).

HMONG
LUS CEEV: Yog tias koj hais lus Hmoob, cov kev pab txog lus, muaj kev pab dawb rau koj. Hu rau 1-855-429-7633 (TTY: 1-800-766-3777).

PERSIAN (FARSI)
PRI NG LU PYCUPNRE TSI, WIV-RER JUPY - JUp LI PR T Y
&0 el 1-865-429-7633  (TTY; 1-800-766-3777 ) U Al e pal
SWAHILI
KUMBUKA: Ikiwa unazungumza Kiswahili, unaweza kupata, huduma za lugha, bila malipo. Piga simu 1-855-429-7633 (TTY: 1-800-766-3777).
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