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What to Expect Before Your Surgery

Prior to Arrival
Prior to your arrival to the hospital the morning of surgery,
you will need:
●    To have an empty stomach, meaning nothing to eat or
     drink after midnight. This includes gum, hard candy,
     chewing tobacco.
●    Please brush your teeth and shower before arriving the
     morning of surgery.
●    An individual from HaysMed will have contacted you
     earlier in the week to instruct you on what medications
     to take prior to your arrival. These may be taken with a
     sip of water.
●    Be sure to bring a driver over the age of 18 with you to
     bring you home after surgery

Upon Arrival
●    Please park in PARKING LOT B and come into the
     hospital through the MILLER MEDICAL PAVILION
     entrance through the revolving door under the canopy.
●    You will then check−in through admissions and you will
     be given directions to the surgical waiting room. After
     they weigh you and obtain some information, you will
     then be escorted to Ambulatory Surgery.
●    Please arrive approximately 1.5 hours before your
     surgery start time so that you can be prepped for
     surgery and the physicians can see you prior to
     surgery.
●    On occasion emergent procedures arise or the
     procedure ahead of you may take longer than expected
     and a delay can occur.

Cysview
●    One hour prior to your procedure, a nurse will insert
     a urinary catheter to place about 2 oz of diagnostic
     Cysview medication into the bladder where it is
     absorbed by the cancerous tissue.
●    You will need to hold this in your bladder for about 1
     hour prior to the procedure.
●    During the procedure, your doctor will insert a long,
     thin tube and uses white light to examine the bladder.
     When the doctor switches to blue light, the Cysview
     that is taken up by the cancerous tumors glow bright
     pink, making them more visible.

Questions
Call 855−429−7633 Hays Med ONE CALL

References
●    Cysview
     (https://www.cysview.com/?

gclid=EAIaIQobChMItdCNoPHY8IVAdiWCh3Kcw
LiEAAYASAAEgLqHPD_BwE)

●    COVID−19 Testing Clinic − Flow Charts, HaysMed
     policy, 10/11/2021

Visit our website
using this QR code to
access videos about

your procedure.



Discrimination is Against the Law
Hays Medical Center complies with applicable Federal civil rights laws and does not discriminate on the basis of race, color, national origin, age, disability, or sex.  Hays Medical Center does not
exclude people or treat them differently because of race, color, national origin, age, disability, or sex.

Hays Medical Center provides free aids and services to people with disabilities to communicate effectively with us, such as:
●       Qualified sign language interpreters
●       Written information in other formats (large print, audio, accessible electronic formats, other formats)

Hays Medical Center provides free language services to people whose primary language is not English, such as:
●       Qualified interpreters
●       Information written in other languages

If you need these services, contact the Director of Clinical Care Coordination at 785.623.5297, or the Operator at 785.623.5000.

If you believe that Hays Medical Center has failed to provide these services or discriminated in another way on the basis of race, color, national origin, age, disability, or sex, you can file a
grievance with:

                Chief Legal Officer
                Hays Medical Center
                2220 Canterbury Drive
                Hays, Kansas 67601
                Telephone Number:  785.650.2759
                TTY/TDD or State Relay Number:  800.766.3777 (V/T); or Dial 711
                Fax:  785.623.5524
                Email:  joannah.applequist@haysmed.com

You can file a grievance in person or by mail, fax, or email. If you need help filing a grievance, Joannah Applequist, Chief Legal Officer, is available to help you.

You can also file a civil rights complaint with the U.S. Department of Health and Human Services, Office for Civil Rights, electronically through the Office for Civil Rights Complaint Portal,
available at https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at:

U.S. Department of Health and Human Services
200 Independence Avenue, SW
Room 509F, HHH Building
Washington, D.C. 20201
1−800−368−1019, 800−537−7697 (TDD)

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html.
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